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LOBBY IS CLOSED

April 1, 2020

The safety of our employees and citizens is our biggest concern. With the
recently confirmed case of COVID-19 in Emanuel County, we have chosen to close the
lobbies of City Hall and the Police Department. Our City is still open and operating, and
our employees are always available by phone.

If you need to pay a City utility bill, there are 3 easy ways to pay.

1. Mail your payment —you can put your payment in the mail to — City of Twin City,
P.0. Box 980, Twin City, GA 30471. Please be sure to include your account number
or the payment stub.

2. Automatic draft — the city offers a monthly automatic draft which will debit your
checking account on the 15 of every month. If you would like to sign up for this
free service, the form is on the City’s website — www.twincityga.com. Also, you can
always call City Hall for assistance.

3. Drop-Box — the City has a secure drop box located at City Hall. You can put your
payment in the box. If you are paying in cash and do not have exact change, any
amount paid over the bill will be credited to your account and will reduce your bill
next month.

If you have any questions about paying your bill, please call 478-763-2695 or
contact Genia Ducker by email at gducker@twincityga.com. We will be glad to help.

We want to continue to encourage our citizens to take this current situation
seriously. Please practice social distancing and limit travel to only essential needs. If we
all work together and follow the CDC guidelines, this will be over sooner.

If you need me, please call City Hall at 478-763-2695 or email me at
mdonaldson@twincityga.com.

On Behalf of the City Compnis /
Respectfully Yours, )
Matt W. Donaldson, Mayor

"Twice as Friendly, Twice as Nice"




